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Job Description 
We are the public body that looks after England’s historic environment. We champion historic places, helping people understand, value and care for them. 
	Job title:
	Marketing Officer


	Department:
	Content and Marketing

	Location:
	Shrewsbury Flaxmill Maltings, Shrewsbury

	Responsible to:
	Public Engagement and Promotions Manager

	Pay Band:
	C

	Overall purpose of the job:
	To support the Public Engagement and Promotions Manager and to carry out marketing and communications tasks for the Shrewsbury Flaxmill Maltings restoration project.


Main duties and responsibilities:
1. Support the Public Engagement and Promotions Manager in day-to-day marketing, communications and media engagement activity focused on promoting the early stages and opening of the Shrewsbury Flaxmill Maltings Project, including public engagement, stakeholder engagement, events and commercial/business engagement.


2. Contribute to the creation of effective marketing plans and strategies for Shrewsbury Flaxmill Maltings.

3. Support the creation of multi-platform content and engagement opportunities to build advocacy and showcase the work carried out on rescuing and protecting the site as the project progresses.

4. To support any events held at Shrewsbury Flaxmill Maltings, including dealing with event organisers, partners and suppliers, promoting events where appropriate and assisting with the licencing and health and safety processes required when holding events on site.

5. Assist the Public Engagement and Promotions Manager to develop market research activities in order to identify and monitor audience profiles, behaviour and attitudes.


6. Support the delivery of marketing campaigns as agreed, within timescales and budgets, including working with external partners and suppliers as required.

7. Provide copywriting and proofreading skills to marketing collateral and campaigns and be responsible for artwork sign off as appropriate.  

8. Create reports to evaluate the effectiveness of marketing activity and ensure this reporting is shared with colleagues within the project team and across other relevant teams.

9. Work with the regional Public Engagement Advisor and Stakeholder Engagement Advisor to support regional marketing activity and stakeholder engagement activities. 

10. Proactively establish and maintain good relationships with partners and stakeholders to create and progress reciprocal marketing opportunities.

11. Develop, coordinate, edit, write and distribute newsletter/s related to the Shrewsbury Flaxmill Maltings project. Report on the success of all email campaigns in a timely manner. 

12. Work closely with colleagues to ensure customer contacts are collected and maintained and where relevant added to any newsletter subscriber databases.

13. Create a strategy to build subscribers to any newsletters and work with the Marketing Executive and Channel Manager to create effective customer journeys within channels to drive subscriptions. 

14. Coordinate use of customer data to allow us to develop and deepen our relationships with individuals and targeted segments within priority audiences.

15. Manage customer data, including segmentation and manage mass email communications.
16. Travel to other sites and other Historic England offices as and when required. 

17. Other duties and responsibilities to support the project, as required.
This is an outline description of the duties and responsibilities involved in the job. It is not exhaustive and may be revised from time to time.

Person Specification
	Essential
	Desirable

	Training, experience & qualifications
	

	· Previous experience in a similar marketing role, Experience of delivering integrated, audience-led marketing and engagement across the marketing mix 

· Knowledge and experience in using social media for promotions and in web and email marketing.

· Experience of using an email marketing system

· Educated to degree level

· Ability to work independently to deliver marketing plans as instructed and log and evaluate outcomes 

· Experience of working with the media

· Experience of successfully managing projects independently to completion


	· Marketing qualification 

· Procuring and commissioning external suppliers



	Knowledge & skills
	

	· Excellent spoken, written and presentation skills

· Proven experience of effective copywriting

· Knowledge of applications and benefits of current and emerging engagement and marketing channels

· Able to communicate effectively at all levels of the organisation.

· Good relationship building skills – ability to champion the brand across the business and to work collaboratively with colleagues and stakeholders

· Excellent attention to detail in written and spoken English, and copy / design checking ability 

· Ability to formulate marketing ideas and build evaluation into all work plans. 

· Good negotiation and influencing skills


	· Ability to deliver commercial goals

· An understanding of the heritage sector and Historic England’s priority audiences



	Behaviours
	

	· Strong and confident communicator at all levels and through all media. Excellent copy-writing and proof-reading skills. 

· Collaborative worker – working well both within and across teams

· Results orientated and an effective time manager with the ability to focus energy, drive and enthusiasm to prioritise goals, meet deadlines and manage workload. 

· Creative thinker - maximising current opportunities and assessing the value of new opportunities.

· Pragmatist - working within resource constraints to creatively generate new approaches to problems.

· Technically aware - effectively applying technology to meet requirements and aware of the latest developments and their potential for the organisation.

· Customer-focused - acting as a champion for Historic England’s priority audiences.
	


Historic England is committed to providing equality of opportunity. If you have a disability, we would be happy to discuss reasonable adjustments to the job with you.
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